READING COMPREHENSION - (LEVEL 2)

OA 1 (Comprensiéon Lectora): Demostrar comprension de textos descriptivos e informativos
auténticos o adaptados en formato grafico (comics), extrayendo informacion especifica
relacionada con el perfil laboral (workplace profile), herramientas tecnoldgicas, el trabajo
remoto y la proyeccién técnico-profesional en un mundo globalizado.

OA 2 (Produccion Escrita): Responder preguntas de comprension del tipo "Wh- Questions"
empleando estructuras gramaticales de nivel intermedio para describir habilidades, dar consejos,
expresar obligaciones y formular planes futuros bajo condiciones especificas.

Quiz: Wh- Questions — Roberto's Professional Journey

THE PROFESSIONAL JOURNEY OF ROBERTO SILVA

1. EXPERIENCE & LEADERSHIP | o 2. NIGHT PREPARATION [N ===

Team scheduling and o~ My technical studles
complaint resolution! | will open new
I have grown in customer ’ ! o . opportunities.
service for 5 years. B =
U

My name is Roberto Silva.
I am 34 years old and live in
Pudahuel, Santiago. | am
. . p a customer service —
Roberlo has worked 5 years as a customer service assistant, professional and a night Currently, Roberto is studying for a technical career at night
managing teams and solving problems. technical student. to better himself.

| 3. LANGUAGES & TECHNOLOGY 4. THE NEXT STEP

| speak basic English
and manage office
software fluently.

If | get this job, | start
immediately! | must
mprove my communication
skllls to work in global logistics
next year. | will practice
speaking every day.

He is proficient in ofﬁcetools and improving his basi English level. Roerlo is ready for a new challenge and focused on his future in global logistics.

Instructions: Look at the comic strip and answer the following questions in English using
complete sentences.

Profile Card & Panel 1: Experience & Leadership

How old is Roberto Silva and where does he live?

How long has Roberto worked as a customer service assistant?

What tasks did he manage and resolve in his role?

What specific technical career is Roberto studying at night?

Why is Roberto studying for a technical career at night?

Who is standing by the blackboard teaching the class?

What software can Roberto use fluently?

What books can you see on his bookshelf and desk?

When will Roberto start if he gets the job?

O Where does Roberto want to work next year, and what must he practice every day?
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Quiz: Wh- Questions — Global Remote Work Transformation

THE GLOBAL REMOTE WORK TRANSFORMATION

1. THE DIGITAL COLLABORATION SHIFT | ol 3. THE DIGITAL b ting ¥ ae
ith this unified platform, | | ILLITERACY CHALLENGE .
We are now managing teams oo otk Troim Befe B st
and resolving complaints If | don't understand o full v ﬂ: d b
these new cloud systems, ully Wr&:;‘{:e .
I am going to face serious ) productive.
challenges in my job. = 2 A=

_ _ = Workers who lack basic digital L=
Mndern husmesses have been t:umpletely transformed by new skills face significant professional Wurklng from home has hecnme a standard practice, requiring

digital tools for real-time collaboration. hurdles in a tech-driven economy. self-discipline and digital fluency.

4. UPDATING TECH SKILLS |

Taking these updated tech . . My new online skills are crucial for this job.
courses is essential. Digital b - For instance, these cloud platforms allow me
literacy is just as important as = st to coordinate a cargo route from Asia to Europe
being a good team player. with my team members worldwide (map shows lines from
i = from Asia to EU), and we can resolve container location
issues in real-time. | can manage the entire global
logistics chain from my desk.

Many adult students are taking tech literacy enurss to rein comptitive in the workforce. | [ Online tools enable workers to collaborate on global logistics and operations without leaving home.

Instructions: Look at the comic strip and answer the following questions in English using
complete sentences.

Panels 1 & 3: The Digital Collaboration Shift & Challenge

1. What has completely transformed modern businesses today?

2. What specific challenges will workers face if they do not understand new cloud systems?

3. Who faces significant professional hurdles in a tech-driven economy?

4. Where are employees working from according to the remote work revolution?

5. What personal skills or traits does working from home require?

6. How many coworkers can you see participating in the video call on the computer screen?

7. What are many adult students taking to remain competitive in the workforce?

8. Why is digital literacy essential according to the teacher's speech bubble?

9. What is the title of the book open on the desk?

10.What do online tools allow workers to coordinate and manage from their desks without
leaving home?
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