
  

 

GUÍA DE APRENDIZAJE Nº 2 

The Traveler’s Form  

Asignatura: Inglés 

Nivel: Primer Ciclo de Enseñanza Media EPJA 

Contenidos Temáticos y Objetivos de la Unidad 

1. Objetivos de la Actividad (Learning Objectives) 

●​ Objetivo General: Capacitar al estudiante para interactuar de forma escrita en contextos de 

servicios turísticos internacionales, completando documentación técnica con información 

personal. 

●​ Objetivos Específicos: 

○​ Identificar vocabulario específico en inglés relacionado con la identidad personal y 

trámites de servicios (hoteles, transporte y vuelos). 

○​ Extraer información de documentos reales (como cédulas o pasaportes) para transferirla 

a formularios en idioma extranjero. 

○​ Distinguir las diferencias de formato en datos críticos (como el orden de las fechas: 

mes/día/año vs. día/mes/año). 

○​ Aplicar convenciones básicas de escritura en inglés (uso de mayúsculas en nombres 

propios y ciudades). 

2. Contenidos Temáticos (Thematic Content) 

Los contenidos se dividen en tres dimensiones funcionales: 

A. Datos de Identificación Personal (Personal Information): 

●​ Nombres y apellidos (First, middle and last names). 

●​ Formatos de fecha de nacimiento y estado civil (D.O.B and Marital status). 

●​ Información de contacto: direcciones, códigos postales y correos electrónicos. 

B. Servicios de Alojamiento (Hospitality & Housing): 

●​ Tipos de habitación (Single, double, twin, suite). 

●​ Procesos de entrada y salida (Check-in / Check-out). 

●​ Servicios adicionales (Amenities, breakfast included, non-smoking). 
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C. Servicios de Transporte y Logística (Travel & Transport): 

●​ Aéreo: Tipos de viaje (One-way/Round trip), clases de cabina (Economy/Business) y preferencias 

de asiento (Aisle/Window). 

●​ Terrestre: Categorías de vehículos (SUV, Economy, Luxury), periodos de arriendo y requisitos 

legales (Driver’s license). 

D. Componente Gramatical y Funcional (Functional Grammar): 

●​ Uso de sustantivos compuestos (ej: Passport number). 

●​ Comprensión de instrucciones breves e imperativas (ej: Fill in, Check, Select). 

●​ Vocabulario de lugares y destinos (Ciudades y países). 

3. Contenidos Clave (Vocabulario) 

●​ Personal Data: First name, Last name/Surname, D.O.B (Date of Birth), Gender, Marital status, 

Occupation, Address, ZIP Code. 

●​ Hotel: Check-in/out, Room type (Single, Double, Twin), All-inclusive, Booking. 

●​ Car Rental: Driver’s license, Pick-up/Drop-off, Insurance, Transmission (Manual/Automatic). 

●​ Flight: One-way/Round trip, Boarding pass, Gate, Seat preference (Aisle/Window), Luggage. 

 

4.- Glosario: Essential Travel Vocabulary 

1. Información Personal (Personal Information) 

●​ First Name: Primer nombre. 

●​ Last Name / Surname: Apellido. 

●​ D.O.B. (Date of Birth): Fecha de nacimiento. 

●​ Gender: Género (Male: hombre / Female: 

mujer). 

●​ Marital Status: Estado civil (Single: soltero / 

Married: casado). 

●​ Occupation: Profesión u oficio. 

●​ Address: Dirección de domicilio. 

●​ ZIP Code / Postal Code: Código postal. 

2. Hotelería (Hotel Reservation) 

●​ Booking / Reservation: Reserva. 

●​ Check-in: Registro de entrada. 

●​ Check-out: Registro de salida. 

●​ Single Room: Habitación para una persona. 

●​ Double Room: Habitación para dos personas 

(cama matrimonial). 

●​ Twin Room: Habitación con dos camas 

individuales. 

●​ Amenities: Servicios (wifi, piscina, gimnasio, 

etc.). 

●​ Breakfast included: Desayuno incluido. 
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3. Arriendo de Vehículos (Car Rental) 

●​ Driver’s License: Licencia de conducir. 

●​ Pick-up Location: Lugar donde se retira el 

vehículo. 

●​ Drop-off Location: Lugar donde se devuelve el 

vehículo. 

●​ Insurance: Seguro (contra accidentes o robos). 

●​ Unlimited Mileage: Kilometraje ilimitado. 

●​ Automatic / Manual Transmission: Transmisión 

automática o manual. 

●​ SUV / Economy: Categorías de auto (Rural/4x4 o 

Económico). 

4. Vuelos y Aeropuerto (Flight Booking) 

●​ One-way trip: Viaje solo de ida. 

●​ Round trip / Return: Viaje de ida y vuelta. 

●​ Departure: Salida (del vuelo). 

●​ Arrival / Destination: Llegada o destino. 

●​ Boarding Pass: Tarjeta de embarque. 

●​ Gate: Puerta de embarque. 

●​ Aisle Seat: Asiento de pasillo. 

●​ Window Seat: Asiento de ventana. 

●​ Luggage / Baggage: Equipaje. 

"The Traveler’s Form" 

Instrucciones: Imagina que estás planificando un viaje internacional. Completa las tres secciones del 

siguiente formulario integrado. 

SECTION A: HOTEL RESERVATION (The Grand Plaza Hotel) 

●​ Full Name: _________________________________________________ 

●​ Email Address: ______________________________________________ 

●​ Check-in Date: ___ / ___ / _____ Check-out Date: ___ / ___ / _____ 

●​ Room Type: [  ] Single [  ] Double [  ] Suite 

●​ Special Requests: [  ] Smoking [  ] Non-smoking [  ] Breakfast included 

SECTION B: CAR RENTAL AGREEMENT (Swift Wheels Rental) 

●​ Driver’s License Number: _____________________________________ 

●​ Car Category: [ ] Economy [ ] SUV [ ] Luxury 

●​ Pick-up Location: ___________________________________________ 

●​ Rental Duration: [  ] 1-3 days [  ] 4-7 days [  ] +1 week 

●​ Insurance required? [  ] Yes [  ] No 

SECTION C: FLIGHT BOOKING (Global Airways) 

●​ Passport Number: ___________________________________________ 

●​ Departure City: __________________ Destination: _________________ 

●​ Trip Type: [  ] One way [  ] Round trip (Return) 

●​ Class: [  ] Economy [  ] Business [  ] First Class 

●​ Seat Preference: [  ] Window [  ] Aisle [  ] Middle 
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DIALOGUE 

 

Travel Agent (TA): Good morning! How can I help you today? 

Customer (C): Hello! I need to book a flight, a hotel, and a car for my vacation. 

TA: Perfect. Let’s start with the flight. Where are you flying to? 

C: I’m going to New York. I need a round trip ticket, please. 

TA: Great. Would you like a window or an aisle seat in economy class? 

C: A window seat, please. Here is my passport number for the booking. 

TA: Excellent. Now, for the accommodation, do you have a hotel in mind? 

C: Yes, "The Grand Plaza". I need a double room for five nights. 

TA: Understood. Should I include breakfast in your reservation? 

C: Yes, please. Also, I need a non-smoking room. 

TA: Noted. Finally, let’s look at the car rental. What car category do you prefer? 

C: An SUV would be great. Do I need to show my driver’s license now? 

TA: Yes, please. And would you like to add full insurance for the week? 

C: Yes, that’s safer. What is the pick-up location at the airport? 

TA: You can find the car at Terminal 2. Everything is ready for your trip!  

4 



 

New York Vacation Booking Quiz 

 

I. Multiple Choice 

Choose the correct answer for each question. 

1.​ Where is the customer traveling to?​

a) London​

b) New York​

c) Paris​

d) Tokyo 

2.​ What type of seat did the customer request for 

the flight?​

a) Aisle seat​

b) Middle seat​

c) Window seat​

d) Extra legroom 

3.​ How long is the stay at the hotel?​

a) Three nights​

b) Five nights​

c) One week​

d) Two weeks 

4.​ Which car category did the customer choose?​

a) Compact​

b) Convertible​

c) SUV​

d) Truck 

5.​ Where is the car rental pick-up location?​

a) Terminal 1​

b) Terminal 2​

c) Terminal 4​

d) Downtown office 

 

II. True or False 

Write T if the statement is true and F if it is false. 

1.​ [___] The customer is booking a one-way 

flight. 

2.​ [___] Breakfast is included in the hotel 

reservation. 

3.​ [___] The customer requested a smoking 

room. 

4.​ [___] The customer decided to add full 

insurance for the car. 

5.​ [___] The customer needs to show a driver’s 

license for the rental. 

III. Sentence Completion 

Fill in the blanks with the correct words from the 

dialogue. 

1.​ The customer is flying in ________________ 

class. 

2.​ The name of the hotel is "The 

________________ Plaza". 

3.​ The agent asked for the customer's 

________________ number for the booking. 

4.​ The car rental includes ________________ 

insurance for the week. 

5.​ The agent said, "Everything is 

________________ for your trip!" 
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IV. Matching Terms 

Match the words on the left with their correct description on the right. 

Term 

1.- Round trip      ___                                                    

2.- Passport        ___                                                     

3. Double room   ___                                                    

4. SUV                ___                                                     

5. Non-smoking  ___  

Description 

a)​ room for two people. 

b)​  ticket to a destination and back. 

c)​ Document needed for international booking. 

d)​ room where cigarettes are not allowed 

e)​ large vehicle suitable for families. 
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Answer Key: New York Vacation Booking Quiz 

I. Multiple Choice (Selección Múltiple) 
b) New York 

c) Window seat 

b) Five nights 

c) SUV 

b) Terminal 2 

II. True or False (Verdadero o Falso) 
F (It is a round trip ticket). 

T (The customer requested it). 

F (The customer requested a non-smoking room). 

T (The customer said "Yes, that's safer"). 

T (The agent asked for it for the booking). 

III. Sentence Completion (Completación) 
The customer is flying in Economy class. 

The name of the hotel is "The Grand Plaza". 

The agent asked for the customer's Passport number for the booking. 

The car rental includes Full insurance for the week. 

The agent said, "Everything is ready for your trip!" 

IV. Matching Terms (Términos Pareados) 
1 — B: Round trip / A ticket to a destination and back. 

2 — C: Passport / Document needed for international booking. 

3 — A: Double room / A room for two people. 

4 — E: SUV / A large vehicle suitable for families. 

5 — D: Non-smoking / A room where cigarettes are not allowed. 
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